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PSY 210 Counselling Theory and Applications 

Summer 2018 
(August 6 to 10, 2018 Face to Face – Winnipeg, MB) 

 

Instructor Name:  Jacquelyne Wong, MA 
BoothUC Email: Jacquelyne_Wong@boothuc.ca 
Duration:  July 9, 2018 – October 12, 2018  
Delivery Mode:   Hybrid 
 In class August 6 – 10, 2018 
Credits:   3 credit hours 
Prerequisites:   PSY 120 & 121 or PSY 105 
 
Voluntary Withdrawal Deadline: September 14, 2018 
Time Extension Application Deadline: September 28, 2018 
 

  

COURSE INFORMATION  
 
CALENDAR DESCRIPTION 
Students will gain skills in communicating effectively and establishing and maintaining a therapeutic relationship from engagement 
to termination of the helping process.  
 
COURSE DESCRIPTION AND OBJECTIVES 
This is an introductory counselling theory and practice course, designed to train students in facilitative interviewing, active listening 
and basic communication and counselling skills.  The goal of this course is to introduce students to the counselling profession and to 
develop competence in empathic listening and responding as a foundation for facilitating client self-awareness and self-exploration. 
 
This course will familiarize students with the process of counselling, as well as introduce the most common and influential theories 
and practices in the counselling profession. Social, cultural and ethical issues will be discussed to increase student awareness and 
sensitivity to diversity and contextual factors that impact the counselling process. Additionally, common counselling issues—
including limits of confidentiality, power dynamics, counsellor bias, dual relationships and counsellor self-awareness —will be 
discussed. This is an experiential course in which basic counselling skills will be practiced and evaluated. These skills will include 
establishing and building a therapeutic alliance, active listening, attending and empathic responding.   
 
REQUIRED TEXTS 
Egan, G. & Schroeder, W. (2009). The skilled helper (1st Canadian edition). Toronto: Nelson Education. ISBN 9780176441524 
Egan, G. & Vanslyke, S. (2009). Exercises in helping skills (1st Canadian edition). Toronto: Nelson Education. ISBN 9780176441449 
 
A list of additional recommended readings will be provided by the instructor and posted on MyBoothOnline as the course 
progresses.  
 
ADDITIONAL RESOURCES 
Canadian Psychological Association’s Code of Ethics: https://www.cpa.ca/aboutcpa/committees/ethics/codeofethics/ 
  

https://www.cpa.ca/aboutcpa/committees/ethics/codeofethics/
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COURSE OUTLINE  (SUBJECT TO CHANGE AT THE INSTRUCTOR’S DISCRETION) 
  
 

Class 
Dates 

Topic/Activities Readings/Workbook/Activities 

Aug 6 Introduction & Course Overview Course Outline 

 

Helping 

Listening 

Speaking 

Active Listening 

Text: Chapters 1, 4, 6 

Workbook: Chapters 1, 2, 4 

Aug 7 

The Helping Relationship 

Empathy 

Probing and Challenging Skills 

Text: Chapters 3, 5 - 8 

Workbook: Chapters 5, 6, 7, 8 

Aug 8 

Egan Helping Model 

Goal Setting/Treatment Planning 

Working with Resistance 

Text: Chapters 2, 9 - 12 

 

Ethics and Diversity 
Text: Chapter 3  

Download and read the CPA’s Code of Ethics: 
https://www.cpa.ca/docs/File/Ethics/CPA_Code_2017_4thEd.pdf 

Aug 9 

Therapeutic Approaches:  

Client-Centered/Humanistic, 

Psychoanalytic/Psychodynamic, 

Cognitive, Behavioral,  

Family-Systems,  

Solution-Focused  

 

Recommended Readings: TBA 

Process of Termination Recommended Readings: TBA 

Aug 10 Group Case Study Presentations Student Presentations 

 
 

 
 

COURSE REQUIREMENTS 
 

 Weight Due Date 

Reading Summaries and Reflections 10% Aug 6 
 

Seminar Participation 
 

10% Aug 6 - 10 

Group Case Study Presentation 
 

40% Aug 10 
 

Simulated Counselling Assignment 40% Sept 7 
 
  
 
 
 

https://www.cpa.ca/docs/File/Ethics/CPA_Code_2017_4thEd.pdf
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COURSE EVALUATION AND GRADING SYSTEM 
 
Reading Summary and Reflection (10%) 
 
The reading summary will be a total of 3 pages, which includes: a two-page review of the course readings and a one-page personal 
reflection on the readings. The assignment must be double-spaced and written in APA style. For information on this style of writing, 
go to: http://www.apastyle.org/learn/tutorials/basics-tutorial.aspx, for an on-line tutorial.  
 
In the first two pages, the reading review should summarize the main points made by the author (not your personal reaction or 
interpretation). The one-page reflection is where you give your personal reaction to the readings. It should highlight what you are 
learning, information that you believe is important for a therapist to integrate into their work, and any questions you have about 
the topics. Try to focus on what and why it was personally meaningful to you, not just on what you found “interesting”.   If your 
assignment exceeds 3 pages, only the first 3 pages will be accepted so narrow your focus to one or two points and reflect on what is 
important to you.  
 
Seminar Participation (10%) 
 
Attendance and active participation in both class discussion and skills practice is expected. Students should have consistent 
seminar attendance, demonstrate that they are prepared to reflect upon and discuss weekly readings and exercises, demonstrate 
active involvement in class discussions and demonstrate active participation in experiential exercises.  
 
You will be encouraged to increase your awareness of and to reflect upon your personal viewpoint, including the values, motivations, 
strengths and limitations that you may bring to a counselling role. Skills practice will include role-plays and in-class practice of 
counselling interventions. As a participant in this course you will be expected to use discretion when sharing personal information. 
Students are not expected nor encouraged to divulge difficult or unresolved personal or private information. Students should choose 
personal topics for role-playing that are meaningful and authentic, but easily discussed and managed. The goal is to create a safe and 
inclusive learning environment. Respectful feedback and confidentiality will be strictly upheld. 
 
Group Case Study Presentation (40%) 
 
Students will be required to work collaboratively in dyads or triads to prepare a case study of a hypothetical client who has recently 
begun counselling.  The case study will be presented to the class in a seminar format. The presentation should be 30-40 minutes in 
duration with an additional 5 to 15 minutes of class discussion and questions, for a total of 45 minutes. The presentation can include 
lecture, audio-visual material, role-playing and/or group interaction. The presentation will be the development and analysis of an 
active listening counselling approach. It will include:  
 
A)  an overview of the client concern and/or presenting problem;  
B)  the factors associated with the establishment of a therapeutic alliance/working relationship; 
C)  identification of client reluctance and/or resistance and how to approach it;  
D)  assessment of client needs/context/resources and what the counselling sessions target in order to promote client 

improvement;  
E)  the tasks for counsellor; 
F)  the tasks for client.  
 
On the day of the presentation, a brief summary of the presentation (2 - 3 pages of double- spaced typed notes) is to be provided 
to the instructor. Group members will be expected to contribute equally to the finished product and will receive the same grade on 
the presentation. However, should it become apparent to the instructor that the work was not shared fairly, grades may be assigned 
differently to each individual.  
 
Simulated Counselling Assignment (40%) 
 
 This assignment is intended to give students the chance to practice some of the counselling skills that have been learned in this 
course. Ideally, it is practiced with someone that you don’t know well, but this is not necessary. The basic requirement is that you 
find a ‘client’ who is willing to spend 30 minutes with you, during which time they will be audiotaped telling you about an 
influential experience in their lives.  
 

http://www.apastyle.org/learn/tutorials/basics-tutorial.aspx
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You will then transcribe any 10 sequential minutes of that session of your choice. Number the lines in the transcript (you can do this 
automatically in WORD). Then reflect on every response that you made, what you think the counselling skill was, how effective you 
thought it was, what you might have been feeling or thinking during the session, what you hear now that you didn’t hear in the 
moment, and what you might say differently now that you are listening to it again. This is not an exercise in being a good 
therapist/helper/counsellor, it is an exercise in reflection and self-perception/awareness. Your job as the ‘helper’ is to establish an 
alliance by listening carefully and attentively and responding in a non-judgmental, empathic manner so as to convey that you have 
genuinely heard and tried to understand them. Try to practice reflecting more than asking questions. 
 
You will obtain written informed consent using a provided consent form. It will inform your ‘client’ that they are volunteering to 
participate in a counselling assignment, what course it is for, that the session will be taped and parts of it transcribed but with no 
identifying information communicated so to protect their confidentiality. The recorded session will be erased at the completion of 
the course. The form will also contain contact numbers required, and a clear statement that you are not providing therapy, but 
instead are practicing counselling skills. Remember to thank your client-volunteer afterwards and invite them to give you feedback 
about the experience.  
 
 

POLICIES  
 
CLASS POLICY ON ATTENDANCE 
Due to the nature of this course, regular class attendance is expected and will factor into the grading.  Any known absences must be 
discussed with the instructor in advance and must be accompanied with supporting documentation.  
 
POLICY ON LATE ASSIGNMENTS 
Late assignments will be penalized at 30% per day late (including weekends). Extensions for medical reasons or extenuating 
circumstances MUST be accompanied by supporting documentation and sought 5 business days in advance. 
 
Final Exam: No final exam for this course. 
 
UNIVERSITY POLICIES 
Students are responsible for reviewing and abiding by all Booth UC academic policies in the current Academic Calendar.  

 Academic Integrity:  
It is a serious offence to present a piece of work for course credit as one’s own if the work or a portion  thereof was done by 
some other person (plagiarism). Actions of plagiarism harm both the student and the reputation of the University College.  
Plagiarism or any form of cheating in examinations or term tests (e.g. crib notes) is subject to serious academic penalty that may 
include loss of part or all of the marks for an assignment/test, failure in the course, dismissal from the University College, or 
other serious consequences.  Plagiarism or cheating in a course in which a student is cross-registered with the University of 
Manitoba may lead to disciplinary action by the University according to its policies. 
 
To plagiarize is to take ideas or words of another person and pass them off as one’s own. In short, it is stealing something 
intangible rather than an object. Obviously, it is not necessary to state the source of well-known or easily verifiable facts, but 
students are expected to acknowledge the sources of ideas and expressions they use in their written work, whether quoted 
directly or paraphrased. This applies to diagrams, statistical tables and the like, as well as to written material and materials or 
information from Internet sources.  Failure to do so constitutes plagiarism. It will also be considered plagiarism and/or cheating 
if a student submits an assignment in whole or in part by someone other than him/herself, or copies the answer or answers of 
another student in any test, examination, or take-home assignment.  

 
At the beginning of their program of study, all students are required to complete the prescribed plagiarism tutorial. 
 
Instructors are required to report all allegations of plagiarism or cheating to the Academic Dean before a grade is assigned. The 
original assignment is submitted to the Academic Dean.  
 
The Academic Dean will chair a joint meeting of student and instructor to hear both the allegations and the student’s response 
to the allegations. The Academic Dean will then make a determination whether or not plagiarism or cheating has in fact 
occurred and decide on appropriate disciplinary measures. The student and instructor will be notified of the Academic Dean’s 
decision in writing. A copy of the decision will be sent to the Registrar and University College President. The student has the right 
to appeal the decision of the Academic Dean (see Academic Appeals). 
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 Letter grades and grade points: 

A+ (4.5) Exceptional performance with evidence of outstanding original thinking, superior organization, exceptional capacity to 

analyze and synthesize, a superior grasp of the subject matter with sound critical evaluations, evidence of an extensive 

knowledge base. A final grade of A+ may be awarded only with the approval of the Academic Dean. 

A (4.0) Excellent performance with evidence of excellent original thinking, excellent organization, excellent ability to analyze 

and synthesize, an excellent grasp of the subject matter with sound critical evaluations, evidence of an extensive knowledge 

base. 

B+ (3.5) Very good performance with evidence of original thinking, very good organization, demonstrated ability to analyze and 

synthesize, a very good grasp of the subject matter, evidence of good critical judgment, a very good understanding of the 

relevant issues under examination, very good familiarity with the relevant literature. 

B (3.0) Good performance with evidence of a good grasp of the subject matter, evidence of critical capacity, good analytical 

ability, a good understanding of the relevant issues under examination, evidence of good familiarity with the relevant literature. 

C+ (2.5) Satisfactory performance with evidence of a satisfactory grasp of the subject matter, evidence of critical capacity, 

demonstrated analytical ability, an understanding of the relevant issues under examination, evidence of familiarity with the 

relevant literature. 

C  (2.0) Adequate performance with evidence of an adequate grasp of the subject matter; some evidence of critical capacity, 

an ability to develop solutions to simple problems found in the material; evidence of familiarity with some of the relevant 

literature. 

D  (1.0) Marginal performance with evidence of marginal familiarity with the subject matter and some evidence that critical 

and analytical skills have been used. 

F   (0) Inadequate performance with little evidence of even a superficial understanding of the subject matter; serious 

weaknesses in critical and analytical skills; limited or irrelevant use of the literature; failure to satisfy course requirements. 

 

Instructor’s grading scale for this course: 

 

 

 Use of Personal Computers, Electronic Devices and Cell Phones in Booth UC Classrooms:  

We consider the Booth classroom environment to be a special place of focused engagement between professors and students. 

As such, electronic devices are allowed in the classroom only for the purposes of course instruction. The use of computers, the 

internet (including email), downloaded material, or other electronic devices such as cell phones require the express permission 

of the instructor. Social networking sites such as Facebook, Twitter, blogging and other related activities are not permitted in 

Booth classrooms. The use of personal computers and other electronic devices in the classroom is a privilege which may be 

withdrawn at the discretion of the instructor. 

 

 Policy on Unclaimed Term Work: 

It is the student’s responsibility to claim all course work, assignments or tests.  Any course work that has not been claimed  by 

students will be held for a period of four months from the end of final exam period for the term in which the work was assigned. 

At the conclusion of this time, all unclaimed course work will be destroyed according to FIPPA guidelines. 

 

 

Grade Range Grade Range  Grade Range Grade Range 

A+ 95-100 B+ 80-89.99 C+ 65-69.99 D 50-59.99 

A 90-94.99 B 70-79.99 C 60-64.99 F 0.00-49.99 


